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Stocktake Problems ?

Problems with your Minfos Stocktake Terminal ?—The
MC3090 is the recommended PDA to suit all Minfos
Systems. However we do get many calls regarding
problems and issues, most of which are easily rectified.

Missing Resource assembly: this is generally caused
by the wireless connection dropping out. Sometimes a re-
boot of the wireless access point is all that is needed.
Maybe a better quality Wireless access point would help.

No Laser Scan: It is easy for the operator to closed the
Scanner down. Warm Booting the PDA should re-enable
this. Either Start, all programs, warm boot..or 7, 9 and
Pwr buttons.

No Minfos Program: Generally caused by total loss of
power. The PDA needs to be charged initially for 18
hours after which the internal battery will charge. If the
Main Battery is remover prior to this the Minfos Program
can be lost. Call us for a permanent fix.

Spare Parts: Need a new Battery or lost Stylus ? Call for
pricing.

The PDA can also be cold booted but be aware that
unless you have the latest firmware and program, Minfos

will delete itself. Call us to determine whether you need
this upgrade.
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